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Send SMS as ”SUB BB” to 5XXXX

User receives a link via SMS  to proceed further 

Manufacturer found in 
the list?

START

Model found in the 
list?

Call Customer Care 
at XXXX

Enter First Name, Last Name, Email ID & click on Proceed

Click on the link to download/install the application

END

Have you selected Push Client 
Plan?

Yes

Enter email account details which you would like to setup on 
your handset. You can also set it up later.

No

No

Select Manufacturer from the displayed list

Select Model from the displayed list

Select Service Plan from the following:
1) Combo Plan

2) PIM Sync
3) Push Mail

Yes

Yes

No

Steps to install Bharat Berry service on your mobile phone
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